BIDMC Update: Dec. 1 – Visitor/Patient Restrictions for the Safety of All
 
At BIDMC, we understand that is it important to be surrounded by friends and family while you’re in the hospital. But during this flu season, for the protection of our patients and families, we are screening all visitors and patients coming to the medical center for outpatient appointments. That means we will ask several questions about flu symptoms and fever. In addition, there are guidelines and restrictions for patients and visitors to areas with high-risk patients.
       Patients

If you are scheduled to come to BIDMC for a regular appointment and you have the symptoms of the flu, please call your doctor’s office to discuss delaying your visit until:
· 5 days after your first symptoms began; OR

· 24 hours after your last fever without fever-reducing medication.

If you have a fever and you know you were exposed to someone with flu symptoms, you may need to delay your appointment for 10 days from the last exposure.
If your doctor determines that you need to come in for your appointment even though you have symptoms, be sure to stop at the main entrance desk and pick up a mask to wear. Remember, check with your doctor before you make any changes to your appointment.

Visitors

While we are always happy to see visitors at BIDMC, we ask that anyone with symptoms of the flu to please delay your visit until:

· 5 days after your first symptoms began; OR

· 24 hours after your last fever without fever-reducing medication.

If you have a fever and you know you were exposed to someone with flu symptoms, you may need to delay your appointment for 10 days from the last exposure.

You will find some pretty strict visiting guidelines in the areas where our patients are at highest risk for the health problems the flu can cause. In some areas, waiting rooms will have separate areas for people with symptoms and those without. In many of these units, children under 12 will not be allowed to visit and anyone with flu symptoms will be asked to delay your visit. 
Click here for guidelines and restrictions to these units:
Labor and Delivery

Obstetric Units (antepartum and postpartum)

Neonatal Intensive Care Unit (NICU)

Adult Intensive Care Units (ICUs)

Bone Marrow Transplant Unit

Solid Organ Transplant Unit

Ambulatory Obstetrics Clinic

Ambulatory Cancer Care Clinics

Emergency Department

Thank you for understanding that we must take these measures for everyone’s protection.
